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Privacy & Data Protection Policy

Introduction

Greener Fram is a voluntary community group based in Framlingham,
Suffolk, UK.

If you need to contact us please email: info@greenerfram.org.uk

This privaey policy sets out how Greener Fram uses and protects any
information that you give Greener Fram when you interact with us.

Greener Fram is committed to ensuring that your privacy is protected. Should
we ask you to provide certain information by which you can be identified then
you can be assured that it will only be used in accordance with this privacy
statement.

We will update this policy every two years, and you should check this page
from time to time to ensure that you are happy with any changes.

Last Policy Review: February 2025

Data We Collect

In carrying out our projects and aims we collect information ref our members,
volunteers and the general public in a variety of forms including: emails,
addresses, phone and mobile numbers, and other personal information - such
as occupations, interests, property ownership, utility services etc. via emails,
What's App groups, paper or online forms, surveys etc.

Please see our Website Usage Terms and Conditions Policy for details on our
use of online data and our use of Cookies.

Forms & Surveys

We use both paper and online contact forms to allow you to “register your
interest in”, “give feedback on”, or “book for” a number of different types of

activities, projects, meetings or events.

We also collect information in the form of surveys to carry out our projects
and aims and to validate our activities.

By providing this information you are agreeing we can use it according to the
terms set out in this policy.
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How We Use Your Data

How We Share Information To Third Parties

We do not disclose your data or information to third parties, other than those
described below.

Data Related to Our Services

We will share only necessary yoeur information with other employees or
volunteers within Greener Fram to process your payment information, and to
develop and provide our service on a day-to-day basis.

We may also publish information you have provided in the form of
anonymised analysis and statistics of projects activities to inform the general
public and other organisations of community needs and issues. This will
never include identity and contact information provided by you.

We also record our activities in photographs and videos which we use for
publicity purposes to inform the general public of our work on our website, in
posters and flyers, and on community social media. We do not publish
images including children without parental permission, unless these are taken
in public places, when we will always make sure their faces are not visibly
identifiable.

Email Addresses, Phone Numbers and Whats App groups

We will not pass your email address or any email messages on to any other
organisations or members of the public without your consent.

We will not add you to a mailing list or Whats App group without first seeking
your consent.

We will not use your contact info for marketing purposes.
Legal Disclosures

It is possible that we will need to disclose information about you when
required by law, subpoena, or other legal process or if we have a good faith
belief that disclosure is reasonably necessary to:

(1) investigate, prevent, or take action regarding suspected or actual illegal
activities or to assist government enforcement agencies,

(2) enforce our agreements with you,

(3) investigate and defend ourselves against any third-party claims or
allegations,

(4) protect the security or integrity of our Service (such as by sharing with
companies facing similar threats),

(5) exercise or protect the rights and safety of Greener Fram Members,
personnel, or others.
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We will notify Members about legal demands for their personal data when
appropriate in our judgment, unless prohibited by law or court order or when
the request is an emergency.

We may dispute such demands when we believe, in our discretion, that the
requests are over-broad, vague, insufficiently serious, or lack proper
authority, and it would not be a justifiable use of publicly donated funds, but
we do not promise to challenge every demand.

Rights to Access and Control Your Data

Data Retention

We retain your personal data for as long as it is required to carry out our
services unless you tell us otherwise by asking for your data to be removed.

You Have a Right to Access & Control Your Personal Data

You can request the following actions regarding personal data that we have
about you:

Delete Data: You can ask us to erase or delete all or some of your personal
data (e.qg. if it is no longer necessary to provide Services to you).

Change or Correct Data: You can ask us to change, update or fix your data
in certain cases, particularly if it's inaccurate.

Object to, Limit or Restrict Use of Data: You can ask us to stop using all or
some of your personal data (e.g. if we have no legal right to keep using it) or
to limit our use of it (e.g. if your personal data is inaccurate or unlawfully
held).

Right to Access and/or Take Your Data: You can ask us for a copy of your
personal data in a machine readable form.

We do not hold a mailing list online.

You can contact us via email at info@greenerfram,org.uk, and we will process
your request for changes, deletions or requests of data within 1 calendar
month.

How we keep your data safe

We implement online security safeguards designed to protect your contact
data, see our Website Usage Terms and Conditions, and we use Whats App
as it is a private group with fully encrypted services.

We separate personal information gathered from you for our projects from
your contact information so that these are stored safely in an anonymised
form.
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Our admin staff regularly monitor their computer systems for possible
vulnerabilities and attacks and protect them with firewalls.

Paper copies of your information are destroyed as soon as they are made
machine readable.

Warranty

However, we cannot warrant the absolute security of any information that you
send us. There is no guarantee that data may not be accessed, disclosed,
altered, or destroyed by breach of any of our physical, technical, or
managerial safeguards.

Who can you contact if you wish to make a complaint?

In the event that you wish to make a complaint about how your personal data
is processed by Greener Fram (or the third parties we work with), or how your
complaint has been handled, you can contact the supervisory authority in the
UK which is the Information Commissioner’s Office (ICO).

Guidance and how to contact them is available online at:
https://ico.org.uk/concerns/

Alternatively, they can be contacted as follows:
Information Commissioner’s Office
Woycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF

Tel: 0303 123 1113 (local rate) or 01625 545 745
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